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: research methodology: The present research was conducted with a quantitative
: approach and Meta-analysis method. The statistical population of the research
¢ includes all valid scientific articles published in the years 2010 to 2019 on the
: subject of soft skills. Finally, 36 researches were selected and analyzed with
: CAM software.

© Findings: The results of the research showed that a total of 34 variables have
: been investigated with soft skills in different researches. Among these variables,
¢ the three variables of lifelong learning, long-term perspective, and critical
¢ thinking have had the greatest impact on soft skills. The results of the meta-
: analysis showed that the effect size between lifelong learning and soft skills is
¢ high with 0.55 and the combined effect size of long-term perspective and soft
¢ skills is in the middle with 0.49. The relationship between critical thinking and
¢ soft skills in the reviewed researches is equal to 0.38 and in the average level.

: Conclusion: Lifelong learning, long-term perspective and critical thinking have
: agreat impact on soft skills compared to other variables, which is predicted in
: the theories of the intra-organizational level.
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Extended Abstract

Introduction:

The increasing complexity of organizations and the
increase in global competition have turned the
attention of managers and researchers to soft skills.
This attention to the issue of soft skills led to a lot of
research on the factors affecting soft skills in the
organization. Today, the capital and competitive
advantage of an organization is not wealth and
material reserves, but knowledge and science.

Context:

Soft skills are considered as a combination of
interpersonal and social skills and hard skills
(executive and technical skills).

Goal:

The current research aims to investigate the most
important factors affecting soft skills in the research
conducted using the meta-analysis method.

Method:

The research approach used the kind of qualitative
methodology by Meta-analysis, Meta-analysis is
called the art of combining research and analysis and
defines it as combining the results of independent
studies to make its findings coherent. In meta-
analysis, first the topic is selected, then the problem
is formulated and the studies that are related to the
topic and all of them investigated the same
hypothesis are collected. Study characteristics are
coded and extracted, and statistics, means, and other
statistical data are converted to effect sizes. Finally,
the effect sizes are combined and the combined
effect sizes are interpreted. In this research, first,
using the systematic review method, the articles are
examined. In a systematic review, topics such as the
scope of studies, research methods of articles,
statistical population and variables used in articles
are discussed. After a systematic review, the effect
size of each variable is checked. The statistical

population of the research includes all valid
scientific articles published in the years 2010 to
2019 on the subject of soft skills. Finally, 36
researches were selected and analyzed with CAM
software. To analyze the data collected from the
studies, after extracting the required data such as
correlation coefficient, sample size and relationship
direction, comprehensive meta-analysis program
was used to perform meta-analysis statistical
calculations.

Findings:

The results of the research showed that a total of 34
variables have been investigated with soft skills in
different researches. Among these variables, the
three variables of lifelong learning, long-term
perspective, and critical thinking have had the
greatest impact on soft skills. The results of the
meta-analysis showed that the effect size between
lifelong learning and soft skills is high with 0.55 and
the combined effect size of long-term perspective
and soft skills is in the middle with 0.49. The
relationship between critical thinking and soft skills
in the reviewed researches is equal to 0.38 and in the
average level.

Results:

Lifelong learning, long-term perspective and critical
thinking have a great impact on soft skills compared
to other variables, which is predicted in the theories
of the intra-organizational level.

Lifelong learning improves skills and increases
efficiency and productivity in the organization.
Having a long-term vision in the organization means
focusing on the long-term goal instead of the short-
term goal. Investing for the long-term goal ensures
the future of the organization and is a necessary
principle in today's competitive world.



1 0l ) P Il APl Cuigud sl g (3993999

YYY-YEYX i g Sl LLs —SY5R-Y+ A 1l LLs

Olojw 3 (il gilien i &)lee 2 yige Jolge Joloil,3

203139005 (32258 ¢ Widd EU 03255 T 55k e ol saww T 63LT oy 3l 7 oS s
ul)il ‘Ju.))l 9 bm5)) su»i)’oi Co e ‘U»A.»A}u L;I)SJ A
Ol 08 508 ) 42l Uy 5 2598 el bl Ssjsel )8 Y
Al (Bl Js a5y oMol olj] oKl ¢ pus b Sl 2S5 sgomiils ¥
s VE N[+ £l gy,
Olee 1y pliiee 5 ot drg (Sler oy (Il g ilojl 938l jgy A 5 g 1 Bad g donde VEY/ VY00 s U
Oilee p e Jolos 0)l)> (93b) Clidod 4 AS el p ) O )las E9o90 4 dr g cnl il 03)5 Sglase p 5 YAA-Y + Qilxis lows
2 il lio p i Oylae 2 SIS b Jalge 5 e sy B | ol (3o 293 plos] lojl 3 5
Cal 0 plol lojles ol 5 oSl gl 65 olSus ||
3455 (gl dmale 03,5 plox] lolyd gy 41 g o8 0,505, b g0l a5 g R omliad g 5 il (bl 90 4 s
2l 00l e py Olas Eb90 L YN L YN la Jlo 3 85 conl Lale s ©Vlio dan Jobs
85 )8 il 3)90 CAM 581 63 s 5 bl 3400 Y5 coles
ol 005 oy e Sl 3 5 oo b e TF alasly £garme 3 oS 3l L5 o gl lvazdly

Sl 1y 5815 5 o305l S g ate sl Sl iyl phle S5 i s et (ol 3}
5 Yo 5 - 00 b py Syl g sanll phle £S5k oy 51 gl &S ol ol bl gl il axsls py DO
Dl 5 S ey )l S8 baogie d> 53 P L 5 Elee g S il il ot 255 S0 10 30495/jedu.2024.30726.6167
ol bawgio s> )3 9+ YA Joleo odd 950 Slisios 3 p )t

(5905 515 U s a4 5011 S5 3 ot 1 S e ol pole S0 36 oS et g vy
P9 (oo i U Slajle 093 ghaw Sbjlas 3 BBl &S Nl e )lke e iy Sl e aloslyd s glS sl

obojbs e il

Cupde jD g5 (Bldy ddvghy — sale dolinlog (VF+Y) (20,8 0015500 ¢ U (32y5 lidd ¢ wle daw (gole o ¢ 500 L;aLﬂ o> ) ¢ e (85O alow!
VA=Y +2:(3) VD . b jga]

.............................................................................................................................................

0 A :sz LXVOWWPLE S

ul):l sJ.uJ)I «5).:3 oli:a,}; ‘Lf“')?““ Co o sL;MDrJ dl).afﬁ :‘;;LM\A-;
Ry

h_najafi@uma.ac.ir : Suig w5l Gy


https://doi.org/10.30495/jedu.2024.30726.6167

lojles 53 Sl lio 5 a0 2 y3ge Jalge ulociy3

doddo

(st (S5 S5)e (653 sl 590 (650 b ylae 2Bl I CadeS (g) 1 gy ysbo 4 poles Sludl llo Sy e
By Cajo 5 o 090l (KEOW; 2018) 1S o 15T leMbl (5)5l5 ool sla colils 5 S0 b 355 1 53 gy llas]
$95 2 Olghd 1T 5929 b ailawlie (Deborah; JOANN; 2010) Ll (o ple 5 (il 4Sh s (o3lo 459851 5 g5 ¢ )lojlor SO
@l oy Oilee pogad 4 Slojl glie O)loe il it e Sy g otz SLd 0 S alope lyis 4 ple g b
b & lee Jols Slas! molio 65 dw (lgi)loe 4l b icanl 00d aBly cdi 3y90 ol 13 Sl)lS 5 e Sl mie Ky lois
Gl wyy  (Ealasaid; 2017) woe o IS S pso 4 ]y Shdl mlio & lee deg e o) ol 1l oo ke (SThol g (8 < Sl
.(Najafi; etal; 2020) WLQ(J s Q)Le(a 9 u.?l.w}] égl.'uo LY pf ‘l.eéLo)'L» s w] Ry e PLERTSY ) UL.» du.%)f Sygo
sl Siwls «SeodlsT 5 oy sl (Siuwld Jold comw gl @yloe b (b8 (slodylee (bl o 1y GUSH (Lle 3 )8 anidS 5o
o Sl 595 51 Gble Bl & (ala Olae o9yl i3S (oo plaseil (b wljg; by gyl )90 Jad b ladye (sl 4 5 (8
sldylee o 4 Wil 0 p 5 (sl [(Pazhani, Priya; 2012) cusl yoxs Jb 0 py sl &yloe 4 o (sl oo | sialss
<l B lo s Ll lojle )3 (6,:55k aul s . (Sarah; 2016) sgu cay ye ;303 Lolil b 3,5 )5 )0 cunMo 55 peie (Sl
Sl b lojle lpde o)) @b 4 b cand Glin)bs Gk 395 (6p50b Glual 4 b ams @l LS, s o g pSL
U §) eyl a8 g ygb 4 a8 alb slite sl cullad pl0S pn glyy 5 A8 s Slixial 5 g Ll 11, ae )8 n 633
bl b ub lojle o pawe (Vieth; Smith; 2008) wus’ <8y cloinl sy clad j0 g s’ ol (L5, & iy @l 295
5 65l iyl TV 8 0 508 (S5 el i Lbol sle o 45 3,8 ol Yoo Jlo o Syakir il e szl
4y ying o (gmoiod pslite &y (ol ] (log oo 5 leMbl (gl e BMS S ool S5 ¢ )l g (o] clle J> gl
laxs 55 (SYakir; 2009) 13l (oo olgin 5 500 Sailae 9 (SKin s Sl (osloin] Sl (S5 sl e <AL
Po Eric )Jas d,Jo » b D9k )L.w Ohﬁb)ﬂo:— (LIRS dzwgd ‘_’JL;IUU.{)K O l) I3y LSLQ;)LQ(o Q,;,l LL OLo)L» O‘ﬁ..}uo S 3)5 ..\.Sl.»
Ol «6rgd Solee 2le 1) pre Slehle kAU e Fhe 9 L0551y 355 losls wialgs o lpae STVY Lo
> 9 43 gy sl lie Copie pln 4 ]y 353 £ Gle)lee b 3l pas 53 (lpde Npn I 4 Sladl O)lee 5 (ogrie
Ol pleal dinjls )5 cnl 5> Lolejl ol e L(ENIC; 2012) ind dnogs o 9y 2 e (a1 sl QUSHI50 1) Lgsleee
buwe py sks,lee (Khaleghkhah and Najafi; 2018) situa 345 )8 15 (559 0580 5 (isu il (]38 jelaie 4 oy g Comw sl
5 o S5Ok Sl 8 e lgie @ (29,5 sl () 5 oo 5 Sl lsis 4 (g 995 4B eapl Wl (a3 e
9 8 sldslee S 5 pisu il job 4 B aiS (o SaS 03l o el ol Glojl Slual 4 (b cusd (sl jlul dnys
o 3331 o] (3s%s 51 o lae ) i3 oo st |y b e 5 oy Sad ey b oLy31 Jolss o Lol S olizsl 393 il
ayl3l 5> (syge (g yidia ) Laes )3 Sl (LI EIL guen Ld)loee cnl a9 S sl LA o) cpl ) cunl S50 e &
Y34 Jls ,o Hsin 4 Hungwei; Xiang olagss L(Eric; 2012) cuol 4l (ilidl ol Ske g oledbl 5 e ol (g9l8
siajls 08 onl 0 ey o bl bl ol citn Sl by 0% 5 olojle 5l g sl pp SlOee 4 05 b
sl 4l (Hungwei; Xiang; Hsin; 2019) wisl o 565 51 )0 (659 0540 5 (i 3l iul38] jolaio 4y p b g o sleglee pleo]
5 i (63 Soe dygliwd b SUSH (ghly aiS o oolaiwl 295 Cu pie 10 p 5 (sl ,lee A Slpde a8 0l lis Jaswant yiagh
sl dato jlows lojlus dJ..onJ?& 5655 lp lpte py sl lee .(Jaswant; 2018) LSl (0095 lojls p Cuse Jlojlw g
(Khaleghkhah and Najafi; 2018)

N ) Y0 N E Y a0l e g3 o L) iRy — cols dolinlogd



lojles 53 Sl lio 5 a0 2 y3ge Jalge ulociy3

Py lee yylai Y Jgaa
iy )la5 (0N),Smg3
9 S)en Bo)b 145 Casl (6 50k CB g dnngi sl e 5 ) S p b Sl )e
Dsd o Jobs oS lin
lo)slh ) ad o1 05531 & )lee 5 (93,8 o e S & )lae 1ol 5 slas)lae
3l e IS e 3y 3,Skas gl s sl
b3 IS pased dngd ¢ pased balas L)l ¢ a5 5 JSiite p i sla lae
Ay 10133 53 ety Lawgs gylee ol 41yl g 23l o (alojlo g (siuy 40l cs oy Bhaskar; Choi; lan (2009)

Melissa (2016)

Purcell (2012)

28l (o )90 Sl
‘5)515,54 -0 d):f)lg_ -¥ J)L«wﬂ -y C)Ual,,}')l - oolal )fw - )'l o £y s C;)LQ(a

o . Fernando (2014)
g 485 IS & plajle Sy pide 3 Glpde bawgs b lagylee cpl &5 g -V eSS £
= 2535k Sl g Slblgyl bl (oo 2 )lge Jeld e p 5 (Sl o5 Sadta il Middleton (2002)
—SleMbl (g)5Ld 5l ookl = (6 S5 — EMS| = odlis] S&5 — 29 )5 I8 — (g yub) (Sl Crosbie (2005)
(838 o Ly daasgs Ealasaid (2017)

Wl sy cololl il B ) )odS A Sl 48 Av e 5y 0 g5 (S5 o b VAP Sl 13 b it (3155 L illao
CohsS i g o B 13 8 Cl I8 g S S (ol B3 51 (S ()lae cins 480 5 (1 0l g S50 il ¢ JU55
)5 42 399 (2 gl Meaasell )06 &8 35,15 (lisalbol g0 (slaglojlas IVFTL a8 Jlo o 0 st gy cnl 5 295 o 020
4 3559 e slio (gl bigel 45 ditee TV 45 Mot 5 cynr 53 5l ode w1 b bloyd IS YD o ctitun o3Le]
s 50T 53 (6,505 gy o Lol s oo 1S 4y siaio by poo seams 51 il 51 amy Lol 51 700 L 5 5l 050,38 1, LIS I3
oile JB 8 Bubex o 50 (B OHlee 2939 pie Lo 4 adgi isw o b CuxBae Feev e ot YOy e oS ded 0
(CINQUE; 2016) caul 5 sles e 5 st 21 b (58 i (sl ae & by s chnsd () 53 it

Jo ¥eay oo ol o ol jorls b 03, )G VAVY Jlo 5 allss (gla (B0l 42 bgaye g0 )3 )L gl sl p 8 sl e
Sl sl Sl s (sl ) 5 (518 Joli o5 e 1 55 o o 30,5 oy KAZ 5| gy 9 VAVY Jlo oy S
Elae 3l dgazme cplaitn p i clag)loe 3T O)loe £55 933,65 (o )3 |y (oostde Syl 9 (S3luost 5 B slad oo Alen)
i 5 (53honss 5y i o oy Bl Ll S5 ¥l e 1 Sl ol o, b o bl (SigSa
bl (Jad oje S ) (gl a0 cplbg L laye (8 (glo byl &y oo Sleiyloe o5 conl (b o 0l )8 (o ST 08 Ll
(Attakorn;2014) sizws by (ol o5 o] adgl calis 53Ul GlusT 4 ‘YW o slegylke ((Yading2012) 5l
Skl Jolis ) co le)lee 9 (sloil 9 938 (o ldslee Sl (5 5 Olgis 4y 2 glo Syl (V41 ) il Sen 9 Dixon
igd &S Cunl wased sld,lee g waelel ¢ 8 p py sl &slas (Voo A) Hawitt sean oy b ollas A5l 0 (8 (ol ]
J(Levasseur; 2013) 5jlu o asuie SLa5 &8y 0 2ube L g 0uiiS 0 )She S 0migid S cpdy S Gl ) 2,8 S
Wl (Jrd Cage )3 (coare sl G Lol al Jlgbd 35 (sla )lae (65 03Il g e osalie

o ~38 Om siilee (55 9 (plad ) (bl sl)laes s 5 sd)le rstors (V4OY) Priva o Pazhani - iags, 5>
Slalo)le py cglee 0 opl 4508 o e YOV Jlo o RoObles .l eals pb o181 o o g (6 yudy =gl 8> 5B - wlus]
Il b oo Jlosl ol 5 ) U5 - plyisl L plss Jy #0005 1365 g Sl ey o038 St ¢ Sbj (Ul - bl %
- 92dleS i d)lge il ete (SOl i 4 Bl (Lo - gy Bllasil . Slyre g i) (O pblas (bl ¢ poyg
rngo selaia) gy ynm o S 355 g gy« o 9~ 3 o Sedle el (slai) 3gg (GO s
e 5 Slio gl - o5 A 8 i 4y slazel g @S p S5 ¢ slide copmmibgs — Cato )55 # . elora] sl o
Sl - o 1S 8 orbes e (gll3 (i b qoalaingd et olatel BB oSl - Colgius # plaie yals o cdol,lS b > nl
(B A (ghyld ol CBg ¢ e 295 ¢ o JSl ghylo ¢ laldg )8 Lles (ghyls ¢ yheST Cdew — HIS MBS s L0aiS (S8 ¢ ol
Syl py cledslee opl Canl 03,5 o)Ll o5 loe W p 5 Oyles lgie o oS Ll L YAV o 45 Joshi diwly cyued 5
S laen eyl Coppde )] o e (loj e (5 ) c(giluass (63,8 (xm Ll (b3l sl ©)lae cpatid dnngs il
1y elasinl (Lol slog o (Y+5) GislylSan g Cleary lS Laoma 1 plyisl b plgs 118, 5 Slbls)l o655 uonas ctliana Jo ¢S5
gl oz «cny 4eby tismsde Olae | S5 S8 e st 1315 (B gl il g bl (Sl Mo S oo iy oD b &

Ny ) Y0 N E Y a0l e g3 9 L) iRy — cols dolinlogd



lojles 53 Sl lio 5 a0 2 y3ge Jalge ulociy3

S e g e SIS 1 b)) sl lae el ysrs Jlesl 5 615l S 5 S slagloe bt S o] (25 plojls 5 ML
5 0 (9 Jpe (o7ed (2l 1638 Sldile oo HI 9 S (grmen (938 STy 13 L ke sl
e 0)ly> Cille (laiaitils g (lie (4l g (sjgyel ite 5 By Sl8d 3 P O)las 4 gl ol 4 drgi L g sleiel
S 2l oo Jlow cnl 4 Gl gormiaa 53 Jdbuld Bl Sl (imgk ol )10 g2y jlas BT 5 ©)lae iy JSuts polis

8l (o Sludl glio p 5 ©)le polic (p yioge

i3 (owlind (9,
)5 e yolo &y Ja e Slillas 5l gl oS 5 gt a1y o] g el oo b Julow el 9 Slidos oS 5 i ) Jelowl 2
sl yiie | S yide Slles iy b (S e glo 458 b Sllllas log)S Sl ilold S S e iy o sle aidly
S 4 5,5 oo a5 93 e pllss g0 (5lol it e 4 |y JulosT,b 0o el (GlaSS; 1976) el o1 S5 dianly 5 Jit o
5 gl oz 9 badye Sliiow byl g Bl alold (el plate 5 385 sl U39y g )b b iy g asite Guiod Jlgs
93 4 sl Slosl yg50 g5 Sy el (PIGOLE; 2012) 418" o adlits] cigd o yape el ol 48 Slinios 1 o o0l Jubows
(Jelo518 53 398 (oo ool (oS sby g, I el 003 plol (sunly £o9e 59y & (Alie sy Giagh (slo 4Bl el
00,8 (yp |y Gy b3 (San g 039 bafpo 990 b oS (Slilllan 5 0ad dgayd alivue (w095 (o0 L] £9-290 it
i 31 031l 4y (g ,lel el o313 ol 5 3eSilie ol oylel 5 i oo zlytnl 5 (5 )5S clllan (glo Ao Nigd o (6] gon
yoye Lbay 31 o3liel b 1Al aios () 3 3985 (oo s 0 a5 (i3l 0551 5 0 S 5 o b Lo 31 o3l cles 53 2395 oo
dralr «Vlhe Biod g, ldlllae (o) 2 059> Wlo (Jlegidge 4 dio pllsS y910 53 355 (o0 )8 (s 2)90 SVl e pllas
Do (oo owyp bpsio 1S o Sl ojlul cie pllas jgge ] day gl o did Dy YWRe 43 0 eolaiwl (sl yuxie g ()l
ol Ola VAU B Yo Ve Jlo 5l dmgh sele yuine OMome 13 a5 cnl p 5 Oyloe Egige b Vlio adS o wyp ol (6)lol Anols
ize Moo | ggudge b lagye dlie Y8 Coles 10 .l flojluw 43 p 5 cjlae g5idg0 0 53y wo GV lhe QL] by i .l
5 2)90 (sl 03l sl 1 ey 5 350 (sl Shmgly 5l ed S ()l e oMbl s (sl B S 8 Ll )50 5 Sl
Otz 42,5 03lissl Joooilyd (5 ] Sliulons plosl (sl qale Julowl B aslyy Sl el S g diged e ((Simmrad G Jio
sy 4 51 elb ol (a5 g 545 5 3l o515l & WOIF Lausgs o 46) (sl Jgayd asko 5l o gl (gl ool & asiyp
QS il Gls (gl Judoolyd zals l380 545 55 Schmite o Haunter g, 40 S @l il ojlil oS5 50 028,85 )18 |l 550
Sl owmen (Borenstein; et al; 2009) s5-i o blod ilisee ldllae 3l o5lil 559 36k cpml b Y (b g0 poe> J2o
(Y Jgia) s 48 )3 0,00 Cohen Jgio 5l 31 o0l punds

L o,lof 3,1 (glie 2 51 03Il b 2595 g -Y g

d e Il 051081 ¢ glaus

<05 <0.3 K1
0.5-0.8 0.3-05 Luwgie

>0.8 >0.5 sb;

(Cohen; 1977) :pc0

D 5950 Wlidod  Tlalllao 295 o 3 (Gw0,3 9 (gl 2598 Yo

o olass Sllllas 050
VAR \\% Copde
7YA \. eolis s,
AR \ ol dnols>
7.0 Y S
JARE g IS e

Jo cpl s el py O)lae i) 3 00l jgp0 Sliiss > Sllllas 09> coms p (d)d g (SlolE @i edimd (LS Joun

ool (l5se oy 6y Lade ol g Canl 039y Co pde 055 )3 (awyp D50 0 plos] Clding I (550 YY) LFY &S s> (o Ll

Yy (0) Y0 V€Y. cionl Cu o 10 95 b, gy — cole dolidlogd



lojles 53 Sl lio 5 a0 2 y3ge Jalge ulociy3

USM:)J 0jg> Css) O‘}.ﬁa Oy i) dl)b (b)ya V) AR L cs“’l""‘" dxol> 0jg> 53 Olabss P (3)95 \')XYA L L;.»Lw) 019) 0jg> ;‘_‘j J{IeY
ol 031y olaidl 3¢5 a1y liee oy yieS (3,90 Y) /O L
BT (g ) s 1 (g0 9 (Slol S &je8 —€ g

3 Slass B85 ()
N4 ) (slos
V¥ b Ry
Voo \rg X e

soro 3l Jols @bt a0 LS 1) p 5 O)lae e 53 0ab y9pe Cliind BuS B9y w2 (Shoyd 9 SNl S @i F g
gy (k3 O)loe 4 by Sldlllas 3 4B )15 4 sla By, g5 45 Mad (o0 LIS 58S ) e oS (SladnT (gt
D59y sn ilye ) ol olao 005 g0 liing )3 dalllae gy (5 @b s 4 (3)90 V) ZAS L (o ) s daaie
015 y9y0 Sladod 1390 g g Casl 0 plowl Lo g o sla gy b Sladod oy yide )1 )3 (3,50 8) 7Y L inogs
D9 (oo olusl p 5 O)lee dine 5D (gde (S Slidod & o Il 48)S5 g0 S 9y b ey O)lee dine 50

S5 Sl Pl b (IS cons 1 (503 9 SlglyS i -0 Jgs

Lo yd Sl s Sle
AN va b Sle o9
" \ s Sl b
Voo v5 JS ges

2 (oo Ui 1y o5 ©)lee g 53 0 950 SIS (63laS (Sle (395 b (39 LS e 303 9 Slol S @ D Jgi
d9dn &S Cawl b )3 cpl 5yl (ke Sl oy ylae dlie) 43 0dd jgye Slaiss I (3,90 YA) AV Jodo ol sla 4l ol
| d)]a; UJLA Lg‘)‘.) (X W) ‘al.’>u| u[m?o (.))94 V) Z\‘\

P2 )k R I3 £ o 2 23 9 SlglB @258 -1 Jgse

do)d Slass £ ©)len o I3
sV vy wile gie

Yy WY 3kl

Voo \rg JS 2

G e (o (LS 1) p 3 )lae dige) 3 0 o0 GRS 3 O)lae ioxi YRl 5 G shep 9 SIS @i F s
ol S 1038 oolil p 5 @ )lpe Lo (sl A le §ize delidus 5l oddd ygpe Sl I (3,90 YF) 78V ¢ Jods oyl sl o3l
A103,8" edlatl 3kl delidus s 3l ()50 V) Z¥Y'g Al o (ylime oy )

PP Oke nVbe w1 23 9 Sl @ig -V Jg

Hoy Slass 5 O)lee (ke
Ve Y o

o \ bawgis

\rd I} b

Voo A3 I ze>

ey ©)lee (5o 045 y950 3805 ¥F 5l 300 W amd (o (Lt |y p 3 )lae 3650k o 2 g0 5 Sl3l 2 @5 Y Jgi
S Alwd duw D o 3ylliw] Glpes (ol g Yh ds 4 da g b g Wad s Z 5)lulinl oyl 4 by 10k den a5 Wl 03, 558
P ©)lee (Sle 0l 950 Slalllas 51700+ 39> an3 (o (L5 > ol @ls 3 BV Jgar JB 13 5 €855 sla 2 g bawgie
ol o031y olaid] 3¢5 4 1y e i « AYF Lol uSke ol 5l dm el e oy (s> oyl 933l e3905 )35 bawgie |

250 518 oS as > wlidiss 7Y pp )l (ke pricren

Ye£ (0) Y0 V€Y. cionl Cu o 10 95 b, gy — cole dolidlogd



lojles 53 Sl lio 5 a0 2 y3ge Jalge ulociy3

Ao yd 3 pola Gl pdle come 2 g0)3 9 Slgl @159 A g
aYie JS 5l ao s Sl o yuso o pusito g
Sl ¢ o Slojlw Agas (o L3,
S g2 byl )l B ©)lee s )

\# 5 T -
il g 305 gl e
. Slejlw
e coley (Slojle (o)l > bl
\\% 5 bl ¢ il pllas g e (oblg ¢ Slojlu

Slojle Cogine
(Sleojlo U5 @)l (S5 ko e
v v o3latl ¢ 29,5 IS (elatal slo &)l
bl (5l 5 559585 ]
o (55 ( I ) el 3o
W v sl S sn il il e 55
B ( oli] S5 e o LUl
oall plole (6,53 59l
v v O)lee g3kl ©lee gl ©jlae il sy oo
Solde gl o Sinys
Ol 3 (o Ui |y 25 ©)laee dine) 53 00D 930 SIS (Sl 4nd 8 )3 Sl (slapaie Cus g ho)d 9 (SlglhS @i A Jgi
2y ogas it Slojle (9 gdaw Sbysie A Joia B Cunl e YF ot 00 y950 liyios Sl )b 5> bnjie
Sy I8 g A AV L Sleile g pdaw by piio 9 0V L (63,8 o (sl yusio e (ZOY,0) 15,y lus 3
PP g Coondl (g, 41 1 85183 S 5 b IRg3s ol e il A Jgaa

Slejle (90 gdaws

el alols et 1 1l 1 ok
T Saal gel gl el Ay e
ool slas oyl sl b adllas
el by
—[55 Iole (g pS3b
Y VE /A R 0% 5V ¥ Pl 5%
—+lof yoall
Sl 51l et
\ YY/YVe N VAN I L BN -IFs [fAs ¥ R
[WXRV
Y VoIV VA D /Y= e < I¥As o ¥ ool S
3 Ve /o SNO— XY XY= xS 1YY AIYas 5 PSR
Y INZS Y- X¥ JYE— X¥ ¥ ¥ Y Soly
3 .Y VA XY Ny e IYSs v oS S
) £\ /Ase VA= QY VY= xS AIYEs ¥ Y SSing &lae
0 F¥/A RANERFNS RAYERR VY AN i b9l
Y -1 SNO— YA <[Na—+ YA LYY YV ¥ Cuto )55

I gaw > g3 ine

3 (oo Ui |y py S)lae p lasye slapiate 1 sl ojlal g ity 13900 45 A Jga>

55wl (b s b Sldllas smd o L a5 )l ygeil ol (boline I colss ¢ SeKenl yg05l zuli (el phle (65Dl ke y
255 oo Lo a ogajl el @ly )3 20,8 edlatul gl S 5 jgkate 4y (Bolal JBT Jae il 5 o 4250 ol BT Juo L sl 585
s Wl Galate Glalllas (ol dasuiv g b (Shg bld 4 cud 4 pp @)los g yedl phle (650L dlayly & bgypo 4us,8 ¥ oS
S5l o (o)blixe g Cutto 00 Jolre 0l oy dnd B Y 10 p 5 Oyl 5 seall plole (6500 dlaly a5 smy o lis Bolay il ]
8l (oo YU o 3 adllas ¥ 53 yell plile 6253k 9 p 3 lee o ST oIV Jgia) 28 3l 03l] jpuds Jgi> & a295 L

5 51 5Sanl ci b ldllae 48 305 ol 5l ol adllan ¥ 15 py Syl g oo 1y ST puti Al 5sSadl 9051 3 (6 bolixe
Y ey Oylee g e il Il gatis dlaly 45 smd o L (Bl S 5 Ol puls ol ange (Bolas BT o b Ll aals

Yo (0) Y0 V€Y. cionl Cu o 10 95 b, gy — cole dolidlogd



lojles 53 Sl lio 5 a0 2 y3ge Jalge ulociy3

5 S aily il s Sy Sl ojlil 4T Cd S d e o (1S Jgdn 4 dngi b bl o jbliae g Cute 0 ¥R 2gds s ,8
Gl bawgio da 43 adlllas du 53 p )5 & slae

ST Jao b Ll 5uils g 2l 950l (o b clalllae 487 3,1 ol 5l ol py )l 9 (o2lis) a5 alasly  S9Kenls yg05] 53 (g)loline
olize g Cuto o VA 39d> 4,8 Y 13 p 5 )l g (0Ma5] S alayly a8 s o i (ol oS 5 Gl il ol ol da g0 B0LaT
el bawgio s> )3 adllae ¥ 33 p 5 &)las 9 (W SE (S5 S 0jlal &5 €85 s (5 (o0 (295 Joi 4 i bl (oo
ad B )3 py Oylae g (spudy (Simnld abaily a5 umd o i Boba S 5 Ol guls sl avge Bolas BT Jae b Ll sals
w3 P O)lee g Sy (Sunld (S 5 1 ojlul &S )5 o plgi (o0 (195 Joi 4 a2 L g Jhline g Cute o TV 250>
Lol lrwgie do 3 ddllae

e rym ol 1 Ja b o] 3l 5 1 e 525 6 il 13 o i (gSnls (gl 53 (s bl pie 5ol pekin
a9 b ol jbolime g Cuto + Y0 Joleo o Ly dndyd dw )0 py Oyloe 5 (6y9lg aAlaily 45T amd e L cub Ol Bl gl sl
Syl 4148 lawgie s jd Sl o3Il cpl cypsS 3l o3lul pands Jods &

5 81 gRen (gdn b ldllae a5 5yl cpl 5l colss anlllae can )3 py ylee g (29)S S daly SeRenl yge5l 13 gyl pas
d9ds dud b i ) py Oylee g (Bg,S LIS ey &S dmd o L coll S 5 Ol ol sl avge ol BT Jae b gl 58l
2 adlas aw )3 o5 O)lee 9 (29)5 ) (S5 Sl o)l &5 8 ail (g (o (895 Jge & dagi b cunl jBlas g e 0 VP
b Ll 3al g 01 genl (g b lllas amd (o Lis (Soenl (yg05] 13 (gyboline ( St yd koo puiio jd bl (o Chrnss >
Joleo o0 wyp dns 3 93 40 a5 O)lee g (Sibyd Slae dlasly 45 dmd o L Bolal Ol uls ] davge Bolas BT Jae
Sonl g0il 5 (g )bline .3yl )13 Camss dn 13 Sl o3Il cpl copgS 3l 050l pnd Jodo 4 dngi bl o jholize g cato V¥
argo (ol B Juo b il adls g ] (55l (93900 b lilllas 48 3l ol Sl Colss adllas (25 )3 p 3 &)lee 9 hjgel )
25l o yoline g oo + VY Joleo odd oy dui b (S )3 py Oylae g yjge] dasly 45 amd e L5 ol il il ol ol
Sienl g0l )3 ()bl pas wate (5)S5 yuite )3 0y 48 Ciums d pd Bl ojlnl pl (ymgS 5l Il peads Jods 4 dagi b
Cato )55 alaly 45 amd o L b Ol gl ol age ol BT Jae b Ll 5:dl g 1 Ren (gao b Ol amd o L
do 5l ojll pl e ypsS 3l 05l] pendd Jado 4y dogi b adl o jloline g Cudte +, YV Joleo 0did )y dud 8 dw ) p 5 Oylas o
Db 8 Cars

S5 o g Sy
Fyo Jolse ale colis s 015 plosl lojls 3 sl lio py Sl 2 S 8T belse (5 e (g2 B3 L g )
o )] g adle den dxgi B )3 &S (S G e o gUSS Ll g ol 5,5 (039, 5 QU £ e
G 08 5355, el il O)les 4 (A2 (2 9 18 o S8t o QU lejl o (g)lol pllas 0,8 aSST 4y g b g 0 00 (5
4 sl ol b Jlous 055 (o0 S o 5 (o ol gl aleg 50,50 (0 w213 ) £52) Gyl (2L Slarse i lojl )
Sl 03,8 oy ly Jolos 1 gl &S cuwl o plosl p )3 jylas 05by0 (o0b) Cliuion il dad Win )3 p s Olae Gone Cagonl
031l peizmen Al o YU ds 13 - 00 L adllas Y g3 p 5 < las g peall plole (6380L o Sl ol &S amd o L uloal 8 gl
Aud 8 dus 53 p 5 Oylas g (oalal (S5 alayly )l )8 lawgiio do 3 ¢ FA L adllas dw (0 p )5 Oylae 5 e il ] gl S5 )
Dyl 18 lawgie da 3 adlllas iud )0 p 5 ylas g sy (Siwsld oS 5 3l o3l bl e jlolixe g Cute < YA Udlro 0ud oy
285 E)lee 5 (29,5 )8 (S 5 A ol o oline 5 Cuto ¥e Jolao 0ud )y 4B A )3 p 5 O)lee 5 ngl58 Al
Joles 00 cwyp 48 93 10 py5 ylas g (Sidnyd jlpe 45T w2 o ol oy il gl gl s J)E Caxs ds > ddlllas cuan
a4 o i cob @l il gl oy )3 Cams do > adllas i jd p Sl 9 (j9al (S 5 il e jholixe g e - VF
20 (U gy ol gl S pgb 0 Bl (o Jholine g Cute VY Jlee 0dd (o 48 A 3 25 O)lae g e (185 b
2 ey Olee p F5e Jalse S 5 il o3Il desl cpl wge 5yl (3bj 5B py )lee g Slojlo 19y e JB 5 puite dw
),.:Ls b pusio plo Cows 4 (2lanl S&5 g e aily Il putis asdl plale (65500 oS oy Hlis Lot bt g 0l yg e Clddss
b )l gl sl ol phole (653 ol 9 o i i Slasls 90 i Sk 3 53B l & )b o5 Sjlea 2 0L
Lo )3 jee UL B Wgh 90 5l (6500 porde 4 el phile (6,80 b #ylas YAV L p> Yeaxlee 4 VAYF s ,» Lindeman

N ) Y0 N E Y a0l e g3 o L) iRy — cols dolinlogd



Olojlw ;3 (Sl @lie 05 ©)lke 2 Fi3e Jalge ool 3

)] o g9 030 ool (65653L o Laomo 4y 1) 093 iy (63650L 03350k &5 AL (oo (com) i g (o) g 9 Cglite (Sl
5l wis (Mhaskar; 2010) 398 o lojle 3 (35 052 5 2hS Gl 5 & lao sy asms yanll plole 6,55k 395 o (653l
Odo Al Bua gly (958 (65 alo s e obeS LB gla wy (0,8 35 el e Al Bl 4w ol jd il se Al
(James; Time; 2012) wib o (gygp Jool <o (g9 (0B, (6l )3 9 00 ylojler 0] proudl omo

sl 01 8 5 Solan 2 5o Jelge ubilyd 2 45 Lo Sl 5o Jelye 3 e o

ol lobe 5 5ol

Sae il jlail e e
g S,

ol S

PP ke 2 5o Jolge (3luley (5515 e - JSu
290 VL leMbl (555ld 5 (g3lisS il ookl ¢ og)S 5 ¢ eloial (sl oo ¢ Slojls JU ©)loe ( S5 slo @)l (sl puiie
8 lawgiio 5l i dn 0 58 L odd gy Sladns 10 py Oylee (uSle L1l 00l olaid) dgd a1y dus )b 3 el e i
A3l o Yhas 13 00 b adlles ¥ 3 oy yles g pell phile (6450L o 1 ojlul &S umd o oyl ol yd oS o)l
wdl @ aeg b bl 5y p lee 2 (50L5  apeiie s Canns & (0051 S5 g Cote il Sl iy eyl plole 6 S3L
SIS arlojus 9 (28] S& cpoall phle (6:50k clojl )3 il e wily Al el )3 G pS e (g pob BT sl
Al o oo 5 5900 ol S (90l (2B (5133 13 g 0nd lojlus 0ai] e s St il B (gl 38

o9 b Cudgase

BBl 0 25 T & 2 Oloe Alpe) )3 00 g0 Sladod el Sl (B (Gelod sl Bl 4 258 L

el 485 ©jg0 (S 9y L p )5 O)lae dine) 53 0 y9ye Sliios I (Sl sl -

Sladss 79,0 ks &S sl Jb j5 cpl il 03,8 eolatnl aus u&*’)‘ Sl o By b py jlee 09> pd lddss |l NS —
it (6)la5 (Sle (gLl 018 5550

R (sLadleule

L) ggoge cnl g 1S ool p 3 )loe (e Sl (gt S (gl S 51 a8 35 (o0 dladudi 5 )loee dio ) ()l 4y —
Wolels 2gate LB puo (6358 (wyp |y 263 g Aol Julou L yeuiS > diely s (sladles g b ylis b

(S Ol b (sl e (6515 glea o -

i )5 363 8 Caglsl )3 1y QU el yorll plale (6550l 4 33,5 oo Sloiy leslojles o puike 4y —

o (o>

A ol dlie By g bawgs yils adllas (slaaiysa

O 5 )l £ oS s ool oo g sl g, £ 03055508 (03,8 o2l (302 e (LD BB 00y sl ol 5 b
&l o)l

sl 039 gilie ol wisS yp 8 pils Alie Bty bl by

NN ) Y0 N E Y a0l e g3 9 L) iRy — cols dolinlogd



lojles 53 Sl lio 5 a0 2 y3ge Jalge ulociy3

References

Attakorn, K., Tayut, T., Pisitthawat, K. and Kanokorn, S. (2014), Soft skills of new teachers in the secondary
schools of Khon Kaen secondary educational service area 25, Thailand. Procedia- Social and Behavioral Sciences,
112, 1010-1013. doi: 10.1016/j.sbspro.2014.01.1262.

Bhaskar Prasad Rimal; Choi E and lan Lumb .(2009). A Taxonomy and Survey of Cloud Computing Systems;
Fifth International Joint Conference on INC, IMS and IDC; 44-51. doi: 10.1109/NCM.2009.218.

Borenstein.M; Hedges.L; Higgins.J; Rothstein.H .(2009). Intruduction to Meta-Analysis. U.K: Wiley & Sons
Publication. ISBN: 978-0-470-05724-7.

Cinque, M. (2016). Lost in translation: Soft skills development in European countries. Tuning Journal for Higher
Education, 3(2), 338-427. doi: 10.18543/tjhe-3(2)-2016pp389-427.

Cleary, M., Flynn, R., & Thomasson, S. (2006). Employability skills from framework to practice: An introductory
guide for trainers and assessors. Canberra, Australia: Department of Education, Science and Training. ©
Commonwealth of Australia 2006.

Cohen.J .(1977). Statistical power analysis for the behavioral sciences: (Rev.Ed). New York: Academic Press.
ISBN: 0-8058-0283-5.

Crosbie, R. (2005). Learning the soft skills of leadership; Industrial and commercial training; 37(1): 45-51. doi:
10.1108/00197850510576484.

Deborah.HS; JoAnn.S .(2010). PM critical competency index: IT execs prefer soft skills; International
Journal of Project Management; 28 (7): 663-671. doi 10.1016/j.ijproman.2009.11.008.

Ealasaid.M.(2017). Building soft skills in the creative economy: Creative intermediaries, business support
and the ‘soft skills gap; Poetics ; 64: 14-25. doi 10.1016/j.poetic.2017.07.002.

Eric.G.(2012). Training Skills;How to improve the skills and performance of your employees; Ventus Publishing
ApS; Pages 51. ISBN: 978-87-7681-996-5.

Fernando.C .(2014).The utilization of Soft Skills in retention of professionals: An explanatory sequential mixed
methods inquiry; Thesis for the degree of doctor of education; Texas A & M University-Corpus Christi; Corpus
Christi, Texas. https://tamucc-
ir.tdl.org/bitstream/handle/1969.6/587/Fernando%20Cortez%20diss.pdf?sequence=1.

Glass.G.V .(1976). Primary; secondary; and meta — analysis of research; Educational Researcher; 5 (10): 3-8. doi
10.2307/1174772.

Hungwei .T; Xiang .Y; Hsin-T. Y .(2019). Learning-related soft skills among online business students in
higher education: Grade level and managerial role differences in self-regulation, motivation, and social
skill; Computers in Human Behavior; 95: 179-186. doi 10.1016/j.chb.2018.11.035.

James.JH; Tim.K .(2012). Hard evidence on soft skills; Labour Economics; 19 (4): 451- 464. doi
10.1016/j.labeco0.2012.05.014.

Jaswant Singh.P .(2018). A Study of the Soft Skills that Contribute to the Success of Newly Graduated Business
Students in theWorkplace; Theses, Dissertations, and Other Capstone Projects; Minnesota State University:
Mankato. https://cornerstone.lib.mnsu.edu/etds/796.

Hawitt.S .(2008). Why Teach Critical Thinking? Africa Education Review, 2(1), 118-129.
doi:10.1080/18146620508566295.

Joshi, M. (2017). Soft Skills. India, Bangalore: Institute of English & Foreign Languages. ISBN: 978-87-403-1905-
7.

YeA (0) Y0 V€Y. cionl Cu o 10 95 b, gy — cole dolidlogd


https://doi.org/10.1108/00197850510576484.
https://www.sciencedirect.com/science/article/pii/S0263786309001410
https://www.sciencedirect.com/science/journal/02637863
https://www.sciencedirect.com/science/journal/02637863
https://doi.org/10.1016/j.ijproman.2009.11.008
https://www.sciencedirect.com/science/article/pii/S0304422X16301991
https://www.sciencedirect.com/science/article/pii/S0304422X16301991
https://www.sciencedirect.com/science/journal/0304422X
https://doi.org/10.1016/j.poetic.2017.07.002
https://www.sciencedirect.com/science/article/pii/S0747563218305703
https://www.sciencedirect.com/science/article/pii/S0747563218305703
https://www.sciencedirect.com/science/article/pii/S0747563218305703
https://www.sciencedirect.com/science/journal/07475632
https://doi.org/10.1016/j.chb.2018.11.035
https://www.sciencedirect.com/science/article/pii/S0927537112000577
https://www.sciencedirect.com/science/journal/09275371
https://doi.org/10.1016/j.labeco.2012.05.014
https://doi.org/10.1016/j.labeco.2012.05.014
https://cornerstone.lib.mnsu.edu/etds/796
https://doi.org/10.1080/18146620508566295

lojles 53 Sl lio 5 a0 2 y3ge Jalge ulociy3

Keow N. T .(2018). The importance of soft skills acquisition by teachers in higher education institutions;
Kasetsart Journal of Social Sciences; 1(6): doi 10.1016/j.kjss.2018.01.002.

Khaleghkhah.A; Najafi.H .(2018). Extracting the components of soft skills of educational managers by mixed
exploratory method (designing a measurement tool), Journal of New Approaches in Educational Adminstration;
9(1): 25-44.

Khaleghkhah.A; Najafi.H .(2021). The role of scientific-technology literacy of educational managers in increasing
the components of soft skill, Journal of New Approaches in Educational Adminstration; 11(46): 25-44.

Levasseur, R. E. (2013). People skills: Developing soft skills—A change management perspective. Interfaces,
43(6), 566-571. http://dx.doi.org/10.1287/inte.2013.0703.

Dixon.J .(2010). Soft skill; peer review by Vanita.J; M.A.B.E.d; CELTA, ISBN: 978-87-403-1905-7.

Melissa.C .(2016). Interpersonal Skills For Entrepreneurs; Pages 78; 1 edition. ISBN: 978-87-403-0405-3.

Mhaskar, Anuj A .(2010). Differences in Interpersonal Skills Between Engineering and Organizational Leadership
and Supervision Majors; College of  Technology Directed Projects; Paper 25.
http://docs.lib.purdue.edu/techdirproj/25.

Middleton.M .(2002). Information Management: A Consolidation of Operation, Analysis and Strategy; Wagga,
NSW: Charles Sturt University, Centre for Information Studies; Wagga Wagga; NSW; Australia, V-Viii. ISBN:
1-876938-36-6.

Najafi.H; Zahedbabolan.A; Khaleghkhah.A; Moienikiya.M .(2020). Empowering teachers from the perspective of
educational management, Journal of New Approaches in Educational Adminstration; 11(1): 41-68.

Pazhani, S. S., & Priya, T. S. (2012). Need for soft skills development towards managerial efficiency. International
Journal of Management Research and Reviews, 2(11), 1859-1901. ISSN: 2249-7196.

Pigott.T.D .(2012). Advanced in Meta-Analysis; New York: Springer. ISBN:9781461422785.
Purcell.K; Rainie.L; Heaps.A; Buchanan.J; Friedrich.L; Jacklin.A; et al .(2012). How Teens Do Research in the

Digital World; Pew Reseacrh Center® internet & American Life Project; Washington: D.C. 20036.
http://pewinternet.org/Reports/2012/Student-Research.

Robles, M. M. (2012). Executive perceptions of the top 11 soft skills needed in today’s workplace. Business
Communication Quarterly, 75(4), 453- 465. doi: 10.1177/1080569912460400.

Sarah.S.(2016). The Top 5 Soft Skills of Project Management; Pages 49. ISBN: 978-87-403-2630-7.

Syakir, R .(2009). Soft Skills at the Malaysian Institutes of Higher Learning; Asia Pacific Education Review;
10(3): 309-315. doi: 10.1007/s12564-009-9038-8.

Vieth, C.S; Smith, T.W. (2008). Engineering and technical leadership development: challenges in a rapidly
changing global market; Chief Learning Officer. Retrieved from
http://www.clomedia.com/fearures/2008/febryary/7072/index.php.

Yadin, A. (2012). Enhancing information systems students’ soft skill-a case study. International Journal of
Modern Education and Computer Science (Science), 4 (11), 17-25. doi: 10.5815/ijmecs.2012.10.03.

N ) Y0 N E Y a0l e g3 o L) iRy — cols dolinlogd


https://www.sciencedirect.com/science/article/pii/S2452315117304939
https://www.sciencedirect.com/science/journal/24523151
http://dx.doi.org/10.1287/inte.2013.0703
http://docs.lib.purdue.edu/techdirproj/25
http://pewinternet.org/Reports/2012/Student-Research
http://dx.doi.org/10.1007/s12564-009-9038-8
http://www.clomedia.com/fearures/2008/febryary/7072/index.php
https://www.researchgate.net/deref/http%3A%2F%2Fdx.doi.org%2F10.5815%2Fijmecs.2012.10.03

