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: Abstract

: Introduction: Employees have always been and are one of the most important
. factors in the success and survival of the organization, and effective and useful
: training can prepare them for the challenges of the dynamic environment of
¢ organizations; Obviously, the quality of the institution has a direct impact on the
. quality of teaching and learning. In the Ministry of Energy, subordinate
: educational institutions are responsible for research and in-service training for
: employees of subordinate organizations, and the results of their training are
: immediately visible in the work environment. The purpose of this research is to
: identify and validate the set of factors, criteria, indicators and judgment criteria
: to evaluate the quality of services of educational institutions of the Ministry of
: Energy.

: research methodology: In this research, all managers of the institutions
¢ (seven people) and also two experts who were selected from each institution in
: atargeted manner (fourteen experts in total) have been used. In order to conduct
: the research, the Delphi method was used and the research approach was a
¢ systemic approach.

: Findings: The findings of the research indicate that eight factors, thirteen
: criteria, thirty-eight indicators and judgment criteria have been compiled. This
: compiled collection can be used to evaluate the quality of educational services
: of Ministry of Energy institutions.

: Conclusion: The subject of research is the importance and position of
: educational institutions of the Ministry of Energy. In order to achieve quality
. improvement, it is necessary to first evaluate the quality of the institution in
: order to determine the weak and strong points. For this purpose, there is a need
: to have criteria for quality evaluation in order to make a targeted evaluation.

With the help of identified factors, it affects He could take steps to improve the
quality of educational institutions.

Ahmad Zade Ali, Hasan Reza Zein Abadi2, Hamid Reza Araste 3, Hossin Abasian . (2024).

Reflecting on the quality factors of educational institutes of executive bodies: the results of a Qualitative
research in all educational institutions covered by the force balance.Journal of New Approaches in
Educational Adminstration; 15(5):20-33

Corresponding author: Ali Ahmad Zade
Address: PhD candidate Persian language Education Management

Tell: 09176013066

Email: ahmadzadeh.ali88@gmail.com


https://portal.issn.org/resource/ISSN/2008-6369
https://portal.issn.org/resource/ISSN/2423-723X
https://doi.org/10.30495/jedu.2024.31828.6386

Compilation and validation of the set of factors, criteria and indicators and judgment criteria of ...

Extended Abstract

Introduction:

Human power is considered as one of the most
important factors in advancing the goals and
improving the productivity of organizations;
Therefore, improving performance and improving
human resources is an undeniable need for
organizations. According to the estimates, Japanese
companies spend about one and a half percent of
their sales revenue on training, which is ten times the
amount spent on this in other countries. One of the
main goals of companies is to maintain and develop
skilled employees because organizations have
realized that investing in new facilities and
technology requires having skilled and qualified
employees to work with those tools and technology
effectively. Nowadays, the education and training of
employees and their on-the-job training are very
important.  Therefore, training increases the
production power of the labor force and makes it
possible to supply more and more valuable goods
and services at a given time. In order to focus on
their core competences, the companies covered by
the Ministry of Energy have entrusted training to the
educational institutions under the ministry as a
support process, and they bear the costs in the hope
that this outsourcing will be effective and that the
educational institutions will guarantee the quality of
training in line with the needs of the client
organizations. to represent It is obvious that in order
to get the desired results from the financial
investments, manpower and educational programs
in the educational institutions under the Ministry of
Energy, it is necessary to continuously evaluate the
designed programs and their implementation
process. In this case, the strengths and weaknesses
of the programs can be determined and necessary
and timely changes can be applied to them for
greater productivity. The continuous evaluation of
these centers using a systematic approach that
explores their inputs, processes and outputs at the
same time, is one of the effective measures to
achieve quality assurance in educational institutions
affiliated to the Ministry of Energy and subsequently
their continuous quality improvement. The
evaluation mechanism, in addition to identifying the
existing weaknesses and strengths, also stimulates
other effective systems and institutions to change
their policies and how they interact with the
evaluated system..

Context:

Goal:

The purpose of this research is to identify and
validate the set of factors, criteria, indicators and
judgment criteria to evaluate the quality of services
of educational institutions of the Ministry of Energy.

Method:

The research approach used the kind of qualitative
methodology by Content analysis, in this research,
interviews using the conceptual linkage of common
features between open source code, combined
concepts and concepts or concepts have been
identified. The sampling method used in this
research, it is a qualitative-purposeful sampling And
using the theoretical saturation index 16 educational
science researchers were interviewed as a sample of
the research community. Their attitude and attitude
towards the challenges and challenges facing the
commercialization of educational science research

were examined.

Because the result of this research can be used by
educational institutions of the Ministry of Energy,
the research is practical in terms of purpose. Because
the data obtained in this research were collected
without manipulation and the general purpose of this
research is to identify factors, criteria, indicators and
judgment criteria; This research is a non-
experimental (descriptive) research in terms of data
collection, because the opinions are taken from
experts, the research method is survey and from the
point of view of qualitative data (the first stage of
Delphi) and quantitative (the second stage of
Delphi). In order to collect information, library and
field studies have been used; In this way, the factors
and criteria were extracted through library studies in
three categories: survey, process and output, and
experts were asked about indicators and criteria of
judgment (standard) using open questions. Finally,
all the identified factors, criteria, indicators and
standards have been placed in the form of a 5-point
Likert questionnaire and their validity has been
checked using the Delphi method.

Findings:

The findings of the research indicate that eight
factors, thirteen criteria, thirty-eight indicators and
judgment criteria have been compiled. This
compiled collection can be used to evaluate the
quality of educational services of Ministry of Energy
institutions.

In most cases, for the evaluation of an educational
institution, the factors are chosen to reflect the
quality of that institution. Therefore, in this research,
based on the recommendations of international
experiences, a systemic approach was used, and the
identified service quality factors were introduced in
three categories of input, process and output factors,
which can be seen in Table (1). In addition to the
criteria, each factor is visible and the number of
identified indicators and standards are also stated.

Results:
Considering the necessity of evaluating the
educational institutions of the Ministry of Energy, in
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this research, the factors, criteria, indicators and
judgment criteria for evaluating the quality of the
services of the Ministry of Energy were identified,
and for this purpose, a systemic approach was used;
Because the systemic approach provides a
comprehensive view of the quality of an educational
system. A system is a set of components (input,
process, output) that interact with each other in a
purposeful way. So it can be said that in the case of
weak output, we can expect a weak process or input
in the system. In the input section, 6 factors, 11
criteria and 29 indicators and judgment criteria were
developed. This section consists of the goals of the
institution, managers, teachers, financial resources,
etc. This collection is the reason for the survival of
an educational institution. Experts have given the
most points to the goals of the institute, because the
mission of educational institutions of the Ministry of
Energy is the targeted development of its human

resources, and targeting contrary to this mission
leads to the loss of resources. The results of the
Delphi technique showed that the factors, criteria,
indicators and judgment criteria of this research can
be used as a prerequisite for evaluating the quality
of services of educational institutions of the Ministry
of Energy. It is suggested that using the results of
this research, an evaluation of the quality of the
educational institutions of the Ministry of Energy
should be done in a comprehensive way, so that the
strengths and weaknesses of each institution can be
identified and improved, as well as the performance
of the institutions can be compared with each other,
so that the budgeting for each institution is better. be
allocated In addition, it is suggested that this set of
factors, criteria, indicators and judgment criteria is
always reviewed in order to achieve more accurate
results and the accompanying institutions are being
promoted and improved.
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